311 Comparison between SLA and Average Time to Complete FY 2009-2010
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Development 122 70 42 39.05
Services
Building and Trades 4 2 2 14.50
Division
L&I Building Service 60 4 2 2 14.50
Request Not Urgent
Housing Code 109 68 31 58.43
L&l Exterior Trash 45 21 12 8 18.00
Rodent Service Request
L&I Housing Condition 60 66 45 15 98.53
Non-urgent Service
Request
L&I Housing Condition 5 15 4 8 58.77
Urgent Service Request
Bed Bug 60
Zoning 5.46
Motor Vehicle Parking on 21
Private Property
Zoning Complaint - 21 0 0 0
Commercial/Industrial
Zoning Complaint - 21 9 0 9 5.46
Residential
Environmental 31 4 22 17.00
Health
Nuisance Control 10 1 8 19.73
EHD Business Litter - HHS 40 0 2 22.50
Service Request
Bed Bug 40 0 0 0 25.00
0 0 0
Public Health Safety 3 0 3 4.50
EHD Food Complaint - 20 3 0 3 4.50
Service Request
Trash Complaint 18 3 11 15.84




311 Comparison between SLA and Average Time to Complete FY 2009-2010

o m o o>
w | 2 2z o8 o3
r -_— - a =
> 0 O o - a S o
o (@] i - ] o R
s | O U 0 3 2 =0
S |3 g3 ST S
=
2 g2 2 33
EHD Exterior Trash 40 18 3 11 15.84
Rodent Complaint
Fire Dept 22 5 16 2.50
Traffic Signals 7 3 3 4.00
Traffic Signal Not Urgent 5 1 0 1 6.00
Walk Signal Service 21 3 1 1 5.00
Request
Traffic Signal Urgent 5 3 2 1 1.00
Graffiti 44 15 23 31.74
Graffiti Complaint 44 15 23 31.74
Street Sign Graffiti 21 1 1 0 85.00
Complaint
CL&P Graffiti Case 5 4 1 0.00
Graffiti Complaint Public 21 38 10 22 10.22
or Private Property
Public Works 563 134 344 23.60
DPW Clean City 30 0 19 14.72
DPW Clean City Property 14 24 0 19 14.72
DPW Clean Private 7 6 0 0
Property
Facilities 106 46 42 39.11
DPW Facilities - Custodial 21 32 6 25 8.23
DPW Facilities - Trades 21 47 35 12 43.00
DPW Facilities Non-311 0 2 2 0
Custodial Work Order
DPW Facilities Non-311 0 1 1 0
Trades Work Order
City-owned Streetlight 90 4 2 1 64.00
Out
Street Pole Knocked 90 4 0 4 41.20
Down
Miscellaneous 14 7 0 7 4.00
DPW Other Service 14 7 0 7 4.00
Request
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Parks 49 35 9 61.42
DPW Park Conditions 45 17 5 7 14.71
And Complaint
DPW Cemetery Service 2 1 1 0
Request
Wedding at COH Park 7 3 3 0
DPW Tree Complaint 40 26 24 2 108.13
Service Request
Tree Complaint Power 1 1 0
Lines
Sanitation 206 19 168 14.07
DPW Trash Not Picked 7 61 0 53 4.46
UP - Service Request
DPW Bulky Waste Not 7 59 1 52 8.05
Picked UP - Service
Request
DPW Normal Trash 7 8 0 7 18.55
Complaint
DPW New/Replacement 5 29 9 19 20.55
Recycle Bin - Service
Request
DPW Recycle not picked 7 14 1 12 6.15
up
DPW Trash Cart Repair 14 21 7 14 7.06
DPW Waste & Recycling 7 5 1 3 5.00
Other
DPW Bulky Waste or 7 8 0 7 4.43
Metal Trash Presentation
Streets 114 6 85 19.81
DPW Report Pothole - 14 67 0 49 3.69
Service Request
DPW Curb Repair 90 2 0 2 112.25
Service Request
DPW Dead Animal In 1 3 0 3 1.33
Road Service Request
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DPW Leaf Pickup 14 11 0 11 5.09
DPW Catch Basin (drain) 30 9 0 8 17.81
Repair or Cleaning
DPW Streets Other 21 19 4 11 11.33
DPW Manhole Cover 14 2 2 0 7.00
Repair
Transportation 44 22 14 26.67
New Streetlight Request 30 1 1 0
Sidewalks 75 7 1 5 6.40
Stop Sign Down 1 1 1 0
Street Signs 45 21 11 8 42.44
Walk Signals 21 1 0 21.00
Traffic signal Not Urgent 7 2 1 10.50
Traffic Issue 7 5 0 53.00
Total 782 228 447




